Negotiation Card
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fold at middle

« Pressure someone to do something
they would not otherwise do

« Threaten

« Outcome: someone gives in or no one
gives in

Temog

« Refer to fairness, past issues or events

« Bring up safety and health laws

» Qutcome: someone one gives in or no
one gives in
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« Understand underlying needs, 9
desires, concerns

« Why is there resistance?

» Qutcome: Merge interests in a creative
way that addresses the goal
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keep in wallet for reference



